
Refunds will be carried out 
under the following circumstances:

Transfer of course to later term:

if you have paid and your course does not go ahead, 
and we were unable to find a suitable replacement course that 
you were happy with.*
you request a refund two or more weeks before 
the start of the course.

payments for the current term are valid 
for this term only and are not transferable.

for a change of mind outside of the two week period prior to the 
course.
if you miss classes during the course.
if your class needs to be rescheduled to be online.

*this refers to the main course day & time you signed up to initially, 
and not to make-up classes or weekly replacement classes.

Refunds will not be carried out:

*

*

*

*
*

*
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* for a change of mind or other reason after the two-
week cutoff period.

* two or more weeks before Monday 1:00 pm two weeks before 
the coming term.

Full refunds will be carried out:

Partial refunds will be carried out:
* if you request a refund before Monday 1:00 pm two weeks before 
the start of the coming term. You will be refunded 75% of the total cost
of the course.

Refunds will not be carried out:

* for a change of mind or other reason after the two-week cutoff period.
* if you miss classes during the course.
* if your class needs to be rescheduled to be online.

* if you have paid and your course does not go ahead,
and we were unable to find a suitable replacement course 
that you were happy with.

Transfer of a course to a later term is possible:

Transfer of a course to a later term is not possible*:

*Transfer of a course (partially or in full) to private classes is not possible.
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